
 
 
 

Dear Guests,  
 
In order to offer you the best quality service and the maximum hospitality, we are kindly asking you 
to follow the following instructions: 
 
 
General  
 
GSL team will be at your service any time during the time frame below:  
 

-          Reception available between 9:00 – 20:30 please call ‘’04139-69 70 0’’.   
-          Restaurant is open between 8:00-10:00 and 18:00-20:00.   
-          Golf Operation from 08:00- 20:30 please call ‘’04139-69 70 652’’.    

 
Please note the working hours may vary during low season.  
 
Furthermore, please inform our reception/restaurant or kitchen in case you have any dietary 
requirements for food.  
 
Rules 
 

-  Smoking is not allowed on the property, such as rooms, bathrooms, common areas, stairs, 
and hallway. Penalty of 200 EUR will be charged.  

- Every visitor must be able to show a valid ID at any time, at the request of a GSL staff 
member. If the person in question defaults, hotel GSL reserves the right to deny this person 
access to the hotel. People under the age of 18 years of age, are not allowed to rent a room 
by themselves.   

- Cameras are placed at various locations in and around the hotel to ensure the safety of our 
guests and our staff members. By checking in, the guest agrees with these recordings. In case 
of calamities, these recordings can be shown to the authorities on request.  

- The Management, owner of this location and/or employees of hotel GSL cannot be held 
responsible for any injuries, damage and/or loss that guests/visitors/suppliers may 
encounter during their stay.  

- GSL offers free parking facilities, but does not accept any liability for damage/loss caused by 
third parties in the parking lots. Parking lots in the hotel should be used under your own risk.  

- Do not leave your belongings unattended in the hotel and/or in your car. GSL does not 
accept any liability for loss of valuables, money etc.  Please make use of safes in the rooms. 

- In the event of a fire, always remain calm, report to the Reception (please dial ‘’ 730”) and 
follow the instructions of our emergency response team. In case of fire, press the nearest 
manual fire alarm. The emergency exits may only be used in case of emergency. 

- GSL must comply with the requirements of the Drinks and Catering Act. Alcoholic beverages 
are not provided to persons under the age of 18. When in doubt about the age, you will be 
asked to show a valid proof of identity. If this is not possible, the beverage will not be 
provided. In case of suspicion of drunkenness, no alcohol will be served to the person in 
question.  

- It is prohibited to consume alcoholic beverages in the public, SPA & Wellness and golf 
courses areas or elsewhere on the hotel GSL premises.  

 
 



 
- At the hotel GSL we treat each other with respect. It is therefore prohibited to express insults 

and/or discriminatory comments. It is also prohibited by word, gesture and/or action to 
sexually intimidate our guests and/or employees.  

- Do not disturb other hotel guests with loud noises in hotel rooms, hallways and public areas. 
- Possession, trade and/or consumption of drugs, other narcotics and weapons are strictly 

prohibited.  
- In GSL you have free access to our wireless internet (Wİ-Fİ). It is prohibited to use this 

network for surfing to pornographic, anti-democratic and/or legally-prohibited websites. 
- During your stay, you make use of the property of GSL and third parties. Any damage to 

these properties will be charged to the guest. It is prohibited to take properties of the hotel, 
guests and/or employees outside the building.  

- We respect your privacy, however we are authorized to enter your room in case of non-
compliance with our house rules and, if necessary, to vacate your room and deny you further 
access to the hotel.  

- In case assault verbally or physically and/or damaging property / images, GSL will have the 
right to ban the guest until further notice.  

- Photos and videos are only permitted in agreement with the landlord and are, in the case of 
commercial use, charged according to scope.  

 
COVID House Rule from 10.05.2021 
 
Fully vaccinated or people already recovered from a Covid infection, producing valid proof thereof, 
are exempt from any contact restrictions or test regulation. This does not include an exemption for 
mandatory use of face-masks. 
 
Hotel Rooms 
 

- Reception opening times will be from 12:00-20:30, late arrivals should inform the hotel in 
advance in order to be provided with the code for the safe. You may reach our reception 
staff on ‘’04139-69 70 724’’ between 9:00 and 20:30. 

- Guest will only be allowed to stay, when producing a negative Covid test, dated at the day of 
Check-In. This test may be from an official test center, brought with and supervised by Hotel 
staff or bought on site for € 5,00 and done also under supervision. 

- Subsequently a new negative test must be presented every three days. Same conditions 
apply. 

- The stay must be paid in full on arrival and credit card details need to be provided for 
restaurant bills.  

- Until further notice, guests are obliged to wear masks in reception and hallways.  In case you 
don’t have a mask, please ask our reception team for assistance.  

-  Social distancing should be adhered to at all times.  
- Please make use of our disinfectant dispensers after any contact with an object/person.  
- Room and turndown service can be limited during this period. 
- Breakfast and Dinner will be accepted only with prior reservation. Please contact our 

reception to make your reservation. 
- Breakfast is served in the restaurant at the table between 8:00 – 10:00 am. 
- Dinner is served in the restaurant between 6:00 – 8:00 pm. Please note the last order is at 

7:00 pm. 
- Decoration bed covers, extra pillows, bathrobes are removed due to the restriction.  
- All types of brochures, stationaries will be removed from the rooms until further notice.  
- Name & Surname and contact details will be registered daily. 

 



 
 
SPA & Wellness  
 

- SPA and fitness room will be out of service until further notice.  
 
Restaurants  
 

- Only hotel guests are allowed inside the restaurant at the mandated breakfast and dinner 
times.  

- The terrace is open. Personal data must be provided or the Luca-app used.  
- Guest will only be allowed to stay, when producing a negative Covid test, dated at the day of 

Check-In. This test may be from an official test center, brought with and supervised by Hotel 
staff. 

- The bar is closed. 
- Social distancing of 1,5 m should be adhered to at all times. 
- Open buffet will be prohibited during COVID-19. A continental breakfast will be served. 

Dinner will be in form of à la carte service.  
- Newspapers, brochures and magazines will not be available until further notice.  
- A maximum of 5 people of 2 households may sit at one table.  
- Name & Surname and contact details will be registered daily. 
- Masks should be used until guests are seated.  
- Salt, pepper and any type of decoration will not be placed on the table (please ask our staff 

for assistance). 
- Blankets for outside will not be provided until further notice. 

 
 
 
Event & Golf Operation:  
 

- Pro-Shop opening time will be from 08:00 am- 8:30 pm. 
- Social distancing of 1,5 m should be kept all the time. 
- Weddings or events or any big groups (except golf tournaments) will not take place until 

further notice. 
- Tokens for the driving range will be out of service. Guests can use the automatic machine to 

pay in coins or credit will be uploaded to their DGV card.  
- Driving range baskets will be out of service.  
- The caddy hall is open; please spend as little time as possible indoors. 
- Masks should be used in the pro-shop.  
- Only one person is allowed to use the buggy (unless they are relatives). 

 
 
 
ALL GUEST SHOULD PLAY AT THEIR OWN RISK 
 


